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TX E-Filing: Today

Summary:
• 136 permissive counties live
• 118 mandatory counties live

Filings accepted in:
• 254 Counties
• Supreme Court
• Court of Criminal Appeals
• All Civil Appellate Courts
• E-Filing available to 100% of the 

population in Texas
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Project Plan Overview

Jan
2015

Jul OctApr AprJan
2016

Begin Phase 4

1/1/2015

2/9/2015

Tech Std. v2.0 
Release

Phase 4 Summary

• 68 counties in plan for Phase 4:
• 3 counties mand. Jul ‘15
• 28 counties mand. Jan ‘16
• 37 counties mand. Jul ‘16

144 County-wide Engagements 
Over Next 1.5 Years

Refinement Phase

• Criminal Implementations
• Third Party CMS Integrations
• JCIT Standard Updates
• Legislative Updates

Jul
2016

Complete
Refinement Phase

7/1/2016

Complete Phase 4

4/30/2015

Phase 5 Summary

• 87 counties in plan for Phase 5:
• All remaining counties mand. 

Jul ’16
• 83 counties new to e-Filing

Complete Phase 5

9/15/2015

Begin Phase 5

6/1/2015

~3/15/2016

Tech Std. v3.0 
Release

Begin Refinement 
Phase

10/1/2015

Tech Std. v2.5 
Release

8/14/2015

http://www.eFileTexas.gov
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Statistical Comparison (2014 vs. 2015)
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Users

• 2014 - 43,956k user accounts created

• 2015 - 30,938k user accounts created

Envelopes and Filings

• 2014 - Received 3,223,657 envelopes 
and 4,230,421 filings

• 2015 - Received 4,492,988 envelopes 
and 5,807,742 filings

Documents and Pages

• 2014 - 5,068,034 documents 
containing 27,578,801 pages 
accepted by clerks

• 2015 - 7,031,539 documents 
containing 36,116,301 pages 
accepted by clerks in 2015

46,151

124,424
2014 2015

http://www.eFileTexas.gov
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Return for Correction Rates
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Assumptions

• Early adopters of e-Filing have an opportunity to 
solidify business processes and become 
acclimated ahead of respective mandates

• Counties naturally improve return rates over time

2015 Summary

• Transaction volume increased 28.25%

• User count increased 27.58%

• Return for Correction rates decreased 4%

2013 20152014

http://www.eFileTexas.gov
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CMS Integration Status

Summary

2014

• 60% of offices live on eFileTexas 
were integrated with their CMS 
(171 out of 285)

• CMS Vendor Integrations:
• Two-Way: 2
• One-Way: 2

2015

• 59% of offices live on eFileTexas 
were integrated with their CMS 
(345 out of 586)

• CMS Vendor Integrations:
• Two-Way: 3
• One-Way: 2

http://www.eFileTexas.gov
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Clerk Response Rates
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Summary

• Consistent clerk response rates 
from 2014 to 2015

• 2014 - 87.18% of filings are 
processed in under 24 
hours

• 2015 – 84.75% of filings 
are processed in under 24 
hours

• Marginal difference between 
integrated and non-integrated

• Marginal difference between 
mandatory date groups

• Clerk response rates continue to be 
an area for improvement

*Chart does not include:
 Supreme Court and Appellate Courts
 Filings submitted on weekends

http://www.eFileTexas.gov
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Summary

• First implementation in Hidalgo 
County on 9/1/2015

• Angelina, Hays and Titus DC judges 
have denied approval for criminal 
e-filing adoption

• 111 offices across 71 counties 
interested in implementing Criminal 
e-Filing

• 52 counties live today

TX E-Filing: Criminal
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Legend

Granted Approval

Interested

Denied Approval

Live

http://www.eFileTexas.gov
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Summary

• Currently live with eFileTexas 
integration in 11 counties

• Bexar, Denton, Smith CC and 
Tarrant DC have indicated         
that they were not interested 

• 6 interviews available today 

• 6 interviews to be complete         
by June

eFileTexas Self Help

Legend

Engaged

Interested

Not Interested

Live

Dallam

Hartley

Oldham

Deaf Smith
Collings-
worth

H
a
rd

e
m

a
n

Foard W
ilb

a
rg

e
r

W
ic

h
it
a

Gaines

C
la

y

M
o
n
ta

g
u
e

C
o
o
k
e

G
ra

y
s
o
n

F
a
n
n
in

L
a
m

a
r

R
e
d
 R

iv
e
r

Bowie

Cass

Marion

Harrison

M
o

rr
is

T
it
u
s

F
ra

n
k
li
n

Delta

H
u
n
t

Wood

Camp

Gregg

Panola

R
u
s
k

Ellis Smith

NavarroHill

Hood

Somer-
vell

Shelby

Sabine

Newton

Orange

Jefferson

Chambers

Galveston

Brazoria

Matagorda

Calhoun

Aransas

Nueces

Kleberg

San Patricio

K
e
n
e
d
y

Willacy

Cameron

Hidalgo

Starr

Z
a
p
a
ta

J
im

 H
o
g
g

B
ro

o
k
s

D
u
v
a
lWebb

L
a
 S

a
ll
e

M
c
M

u
ll
e
n

BeeDimmit

FrioZavala

M
a
v
e
ri
c
k

J
im

 W
e
lls

L
iv

e
 O

a
k

Goliad V
ic

to
ri

a

Wharton
Bexar

Val Verde

Real

Terrell

Sutton Kimble

Bandera

Kerr
Kendall

Comal

Guadalupe

Hays

Brewster

Presidio

Pecos
Jeff Davis

ReevesC
u
lb

e
rs

o
n

H
u
d
s
p
e
th

E
l 
P

a
s
o

C
ro

c
k
e
tt

Schleicher

Andrews

Ward

Loving

Earth

San
Saba

Lampasas

Mills

Hamilton

B
la

n
c
o

Williamson

Travis

Milam

Lee

Bastrop

Caldwell

Lavaca

Colorado

Austin

Washington

Burleson

Fayette

Waller

Brazos G
ri

m
e

s

Madison

Robertson

Leon

Polk
Tyler

Jasper

S
a

n
 A

u
g

u
s
ti
n

e

San
Jacinto

Walker

Montgomery

L
ib

e
rt

y

Hardin

Harris

Fort Bend 

Coryell
McLennan

Bell

Falls

Freestone

Limestone

http://www.eFileTexas.gov


10 Powe red  by  Ty le r  Te chno log ie s  | www.eFileTexas.gov |  © eFileTexas.gov 2013

eFileTexas Self Help Progress
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Summary
• Texas Law Help implemented the 

“Divorce Without Children” 
interview kit in December

• Significant increase in usage in 
January; (3,112 unique users), 
excluding on-site usage:

• Travis Law Library
• Williamson County Courthouse
• Collin County Courthouse

• Usage in 471 cities across the state 
from El Paso to Orange; from 
Dalhart to Harlingen

971.08% Usage 
Increase

City Sessions City Sessions

Austin 787 San Antonio 108

Houston 482 El Paso 67

Dallas 448 Georgetown 66

Plano 161 McKinney 63

Fort Worth 121 Irving 57

Top 10 Cities in Usage

http://www.eFileTexas.gov
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Next Steps: Now through June

1. Continue preparing for additional 
criminal eFiling implementations

2. Continue partnering with third 
party CMS vendors to establish 
CMS integrations

3. Continue preparing for additional 
eFileTexas Self Help 
implementations

4. Begin working on the 
standardization of JP eFiling
codes

http://www.eFileTexas.gov
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Questions

http://www.eFileTexas.gov
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Summary

• ~59% of offices live on 
eFileTexas are integrated w/ 
their Case Management 
Systems (345 out of 586)

• Integration progress being 
made with CMS vendors:

• 2 CMS vendors have 
established One-Way 
integration

• 3 CMS vendors have 
established Two-Way 
integration

• 4 CMS vendors 
completing Two-Way 
integration

http://www.eFileTexas.gov
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Q4 2014

Q1 2015

Q2 2015

Q3 2015

Q4 2015

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

80.00%

A B C D E F G H I J K L M N O
EFSP

EFSP Market Share by Quarter

Q4 2014 Q1 2015 Q2 2015 Q3 2015 Q4 2015

EFSP Market Share & Filing Volume

Q4 2014

Q1 2015

Q2 2015

Q3 2015

Q4 2015

0

200,000

400,000

600,000

800,000

1,000,000

1,200,000

A B C D E F G H I J K L M N O
EFSP

EFSP Filing Volume by Quarter

Q4 2014 Q1 2015 Q2 2015 Q3 2015 Q4 2015

http://www.eFileTexas.gov


16 Powe red  by  Ty le r  Te chno log ie s  | www.eFileTexas.gov |  © eFileTexas.gov 2013

Transaction Volume: 10/1/2015 to 12/31/2015
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Summary

• Over 124k user accounts 
created to-date

• EFM currently receiving 
~19,100 envelopes per day

• State filing portal accounts for 
74.2% of transactions; 
remaining 25.8% stem from 
commercial EFSP submissions

116,758

124,424

25.8%

74.2%

http://www.eFileTexas.gov
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Criminal E-Filing Implementations

Criminal E-Filing

Go-Live County Office

Live Hidalgo CC/DC

Live Collin CC/DC

Live Denton CC/DC

Live Franklin DC

Live Gregg CC/DC

Live Hays CC

Live Tom Green CC/DC

Live Cameron CC/DC

Live Aransas CC/DC

Live DeWitt CC/DC

Live Erath CC/DC

Live Midland CC/DC

Live Titus CC

Live Bandera DC

Live Carson CC/DC

Live Grayson CC/DC

Live Nacogdoches DC/CC

Live Randall CC/DC

Live Uvalde CC/DC

Live Anderson CC/DC

Live Hockley DC

Live Palo Pinto CC

Live Rusk CC/DC

Live Taylor DC

Live Angelina CC

Live Bell CC/DC

Live Bowie DC

Criminal E-Filing

Go-Live County Office

TBD Hale DC

TBD Harrison DC

TBD Kleberg CC

TBD Lavaca DC

TBD Leon CC/DC

TBD Liberty CC/DC

TBD Rockwall CC/DC

TBD Smith CC/DC

TBD Travis CC/DC

TBD Victoria DC

TBD Waller CC/DC

TBD Wise CC/DC

Criminal E-Filing

Go-Live County Office

Live Potter CC/DC

Live Victoria CC/DC

Live Bee DC

Live Brazos CC/DC

Live Cooke CC/DC

Live Galveston CC/DC

Live Orange DC

Live Cochran CC/DC

Live Hansford CC/DC

Live Hemphill DC

Live Chambers CC/DC

Live Coryell DC

Live Fort Bend DC

Live Hunt CC

Live Bastrop CC/DC

Live Blanco DC

Live Brazoria CC

Live Parker DC

Live San Patricio CC/DC

Live Tyler DC

Live Williamson CC/DC

Live Montgomery DC

Live Live Oak DC

Live Houston DC

Live Hill DC

TBD Dallas CC/DC

TBD El Paso CC/DC

Summary

• 111 offices across 71 counties 
interested in implementing 
Criminal e-Filing

• 52 counties live today

• Go-lives contingent upon written 
consent of criminal judges

http://www.eFileTexas.gov
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Status of EFSPs

• Summary
• YourProjectsPro is new
• No significant movement 

elsewhere

EFSP Type Status Estimate

CaseEdge EFSP Active 40%

Court File America EFSP Certified 100%

EasyServe EFSP Certified 100%

eLawServices EFSP Certified 100%

EZMessenger EFSP Licensed EasyServe 100%

File&ServeXpress EFSP Certified 100%

FileTime EFSP Certified 100%

Greenfield Technology EFSP Active 85%

GreenFiling EFSP Certified 100%

iDocket EFSP Certified 100%

Intresys (TurboCourt) EFSP Certified 100%

LegalHoldings/EasyExp EFSP Certification IP 99%

Linebarger GOVT Certified 100%

McCreary GOVT Certified 100%

MyFileRunner EFSP Certified 100%

OneLegal EFSP Certified 100%

PCPUPA EFSP Licensed EasyServe 100%

Perdue GOVT Certified 100%

ProDoc EFSP Certified 100%

Texas Low Cost eFile EFSP Active 25%

URL Integration EFSP Active 75%

US Legal Pro EFSP Certified 100%

YourProjectsPro EFSP New

http://www.eFileTexas.gov
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Status of CMS Vendors

• Summary
• Travis CC

• Preparing to move to 
integrated (ImageSoft)

• KiCorp
• Porting to Springboard & 

Substitution Groups, then 
to transition Lubbock DC 
to integrated

Vendor Type Tech Status Estimate

Bell County (Justware) Court Web New 0%

Bexar Court SFTP Complete 100%

Bexar Court Web Unknown 15%

Compudata International Vendor TBD New 0%

eDoc Vendor SFTP Complete 100%

Harris DC Court Web Complete 100%

Hill Country Software Vendor Web In Progress 90%

iDocket Vendor SFTP Complete 100%

ImageSoft (Travis CC) Vendor Web In Progress 95%

Jefferson County Court Web Complete 100%

KiCorp Vendor Web Testing 95%

LGS Vendor Web Complete 100%

NetData Vendor Web Complete 100%

OCA/COA Court SFTP Complete 100%

Sungard Vendor Web In Progress 75%

Tarrant DC Court Web Complete 100%

Travis Court SFTP Complete 100%

http://www.eFileTexas.gov
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SelfHelp.eFileTexas Interviews

Interviews Currently Available
Divorce without Children (Sup. Ct. Kit)

• Case Initiation (Petition, Civil Cover Sheet, Declaration of Indigency, Local Standing Orders)

• Case Completion (Final Decree, Military Status Affidavit, Certificate of Last Known Address, Information on Suit 

Affecting Family Relations)

Name Change for an Adult
• Case Initiation (Petition, Civil Cover Sheet, Declaration of Indigency, Proposed Order)

Occupational Driver’s License
• Case Initiation (Petition, Civil Cover Sheet, Proposed Order)

Small Claims Complaint
• Case Initiation (Petition, JP Cover Sheet, Military Status)

Evictions Complaint
• Case Initiation (Petition, JP Cover Sheet, Military Status)

Repair & Remedy Complaint 
• Case Initiation (Petition, JP Cover Sheet, Military Status)

Next Available (ETA June)
Petition for Order of Nondisclosure

Family Protective Order

Guardianship Annual Report

Debt Claim Complaint

Eviction Response

Small Claims Response

http://www.eFileTexas.gov

